Installation

Unzip the help file and copy the HMS On-Line Help.chm to the same location as the
‘Dynamics.exe’ on the workstation. If the help file opens with a message that ‘The Page
Cannot Be Displayed’, please see the security issue section that follows.

Security Issues for Windows XP Service Pack 2
users.

When a file is downloaded from the internet, depending on your system security settings,
Attachment Execution Services may consider it a potential security threat and will not
allow the file to be opened until the file has been cleared as ‘safe’.

To be able to use the On-line help file in Horizons, please perform the following steps:

1. Open Windows Explorer and navigate to the ‘root’ of your Dynamics GP
installation (this is the same location as the dynamics.exe)

2. Locate the HMS On-Line Help.chm file and double-click it to open it.

3. You will be presented with a ‘Open File — Security Warning’ dialog.

Open File - Security Warning @

Do you want to open this file?

@ Mame: HMS_On-Line_Help.chm
E‘ Fublizher: Unknown Publizher
Type: Compiled HTML Help file
From: :\Program Files\Microsoft Dyvnamics)@P
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E%ﬁ.lways ask before opening thiz fil

i YWhile filez from the Internet can be useful, this file type can
g paotentially harm pour computer. [f yow do not trust the source, do not

open thiz zoftware. What's the risk?

4. Un-mark the ‘Always ask before opening this file’ box.
5. Click Open.

You may now close the chm file and it will work within Horizons Manufacturing System.

If you have already opened the file and didn’t un-marked the ‘always ask’ box, you will
no longer see the above dialog, but the file will appear as below:



7 HMs EEx
s & O

Hide Back Frint thiops

LContents I Search l

@ The page cannot be displayed
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Q Getting Started
Q Manufacturing Modules The page you are looking for is currently unavailable, The Web
2] Other Harizors Praducts site might be experiencing technical difficulties, or you may need
Q Training and Suppart ta adjust your brawser settings.

@ How ta Use Orline Help

Flease try the following:

Click the Refresh button, or try again later,

If you typed the page address in the Address bar, make
sure that it is spelled correctly.
To check your connection settings, click the Tools menu,
and then click Internet Options. On the Connections
tab, click Settings, The settings should match those
provided by your local area netwark (LAN) administrator or
Internet service provider {ISP).
See if your Internet connection settings are being detected.
You can set Microsoft Windows to examine your network
and automatically discover network connection settings (if
vour network administrstor has enabled this setting).

1. Click the Tools menu, and then click Internet

Options.
2. On the Connections tab, click LAN Settings.
3. Select Automatically detect settings, and then
click 0K,

Some sites require 128-bit connection security, Click the
Help menu and then click About Internet Explorer to
determine what strength security you have installed.
If you are trying to reach a secure site, make sure vour
Security settings can support it, Click the Tools menu, and
then click Internet Options. On the Advanced tab, scroll
to the Security section and check settings for SSL 2.0, S5L
3.0, TLS 1.0, PCT 1.0,

Click the  Back button to try another link.

Cannot find server or DNS Errar
Internet Explorer

To resolve this issue, right-click on the chm file (using Windows Explorer) and select
properties. There will be an ‘Unblock’ button. Once that button is clicked, the file will
now open normally.

Installing the Help File

Once you have unzipped the help file and verified that it can be opened by with the steps
above, simply copy the .chm file to the root of the Dynamics GP directory (same location
as the dynamics.exe). The help will now open automatically by using the help icon @ or
by clicking ‘F1’° on your keyboard.



