
Installation 
Unzip the help file and copy the HMS_On-Line_Help.chm to the same location as the 
‘Dynamics.exe’ on the workstation. If the help file opens with a message that ‘The Page 
Cannot Be Displayed’, please see the security issue section that follows. 

Security Issues for Windows XP Service Pack 2 
users. 
 
When a file is downloaded from the internet, depending on your system security settings, 
Attachment Execution Services may consider it a potential security threat and will not 
allow the file to be opened until the file has been cleared as ‘safe’. 
 
To be able to use the On-line help file in Horizons, please perform the following steps: 

 
1. Open Windows Explorer and navigate to the ‘root’ of your Dynamics GP 

installation (this is the same location as the dynamics.exe) 
2. Locate the HMS_On-Line_Help.chm file and double-click it to open it. 
3. You will be presented with a ‘Open File – Security Warning’ dialog. 

 

 
 

4. Un-mark the ‘Always ask before opening this file’ box. 
5. Click Open. 

 
You may now close the chm file and it will work within Horizons Manufacturing System. 
 
If you have already opened the file and didn’t un-marked the ‘always ask’ box, you will 
no longer see the above dialog, but the file will appear as below: 



 
 
To resolve this issue, right-click on the chm file (using Windows Explorer) and select 
properties. There will be an ‘Unblock’ button. Once that button is clicked, the file will 
now open normally. 

Installing the Help File 
Once you have unzipped the help file and verified that it can be opened by with the steps 
above, simply copy the .chm file to the root of the Dynamics GP directory (same location 
as the dynamics.exe). The help will now open automatically by using the help icon  or 
by clicking ‘F1’ on your keyboard. 
 


